IIYBJIMYHAA OPEPTA
OJOTOBOP BOSME3IHOT'O OKA3AHHUA YCIIVI

r. MockBa

Hacrosmuii BOKyMeHT sIBisieTCsI OpUIInaIbHEIM IPefIokeHneM - odeproit OOIIECTBA C OTPAaHUYEHHOM OTBETCTBEHHOCTLIO
«HOTU3sMcTaT», UMEHYeMOTr0 B falbHellleM «McIONHUTENb», B Nulle ['eHepanbHHU gupekTop JlanTeBa Anekces
AnekceuBuya, OelCTBYIOIIEr0 Ha OCHOBAHUX YcCTaBa, AN GU3UYECKUX JIWL, IOPUAUYECKUX JUIL ¥ UHOUBUAYAIbHBIX
pednprHUMaTeNel, UMeHYeMbIX B flalbHelIeM «3aKa3uuK», 0 3aKI04YeHun [1oroBopa BO3Me3NHOTO OKa3aHHUS YCHAYT C
HCIIOJIb30BAHUEM BO3MOXKHOCTEM web-caiiTa https://utmstat.com.

Akuent 3To# 0GepTH (IPUHATHE NPENIOKEHUS) OCYLIIECTBISETCS NYTEM BHIIIOJTHEHUS COOTBETCTBYIOLIUX OeNCTBUU
3aka3uynkoM Ha web-caiite https://utmstat.com (myTeM BHIIOJHEHUS KOHKIIIOJEHTHHIX [EMCTBHUI) U BledYeT 3a coO0M
3aKoyeHre MexXay 3akKa3uukoM M HMCIONMHHUTeJeM OOroBopa BO3ME3[HOr0 OKa3aHHUS YCHYT C UCIOJb30BAaHUEM

BO3MOXKHOCTel web-caiita https://utmstat.com.

[TucrMeHHas GhopMa JOTOBOPa MEXKAY 3aKa3YMKOM U VICIIONHUTENIEM CUMTAETCS COONIONEHHOM, T.€. 3aKII0UeHHBH TaKuM
crmocoboM moroBop OymeT o6agaTh TOM XKe IPUOUYECKON CHIIOH, YTO U JOTOBOP, 3aK/IIOYEHHHIH IyTeM COCTaBIeHUs Ha
OyMaxKHOM HOCHUTEJIe eMUHOTO MOKYMEHTA, MOOMHCAHHOr0 00eMMM CTOPOHAMHU (TPafUIIMOHHEIA JOTOBOP Ha GyMaxKHOM
HOCHUTENE).

Hacrtosimass Odepta pa3memneHa Ha web-caiite McrnonauTtens: https://utmstat.com B anexTpoHHOM Bupme. C MOMeHTa
COBEepIIeHMS aKIeNTa 3aKa3uMK CYUTAETCS IOJTHOCTHI0 03HAKOMHUBIIUMCS ¥ 0€30T0BOPOYHO COTJIACHBIINMCS C HACTOSIIEH

OdepToii, u B cooTBeTCTBUY C ['pakgaHCKUM KofileKcoM PO c MoMeHTa aklienTa BCTynaeT ¢ MclonHuTeneM B JOrOBOPHbIE
OTHOIIIEHUS Ha YCIOBUAX, YKa3aHHHIX B HacTosAmen OdepTe.

OCHOBHBIE TEPMHWHBbI

Hcnoanumeawv — OOIIECTBO C OTPAaHUYEHHOM OTBETCTBEHHOCTHIO «HOTMamcrtaT» (OO0 «HOtmamcraT»), COMHUTEND,
OKa3bBAKIMIUKM Ha BO3ME3[HOW OCHOBE YCIYyI'M NOCPEACTBOM IIPENOCTaBlIeHUS BO3MOXKHOCTeH web-caiTa
https://utmstat.com;

3aka3uuk — moboe Gpu3nMIECKOoe NUI0, IOPUAUYECKOe JTHII0 U WHIUBUAYANbHEIM MpeaIpUHAMATEb, OCYIIeCTBISIIIee

OOCTYI K BO3MOXKHOCTSM web-casita https://utmstat.com u3 Jluunoro kabunera, copepimuBiee akuent OdepTr, B
pe3ynbpTaTe KOTOporo [[Or0OBOP BO3ME3NHOIO0 OKA3aHUS YCIYT CUYUTAETCS 3aKITIOYEHHEIM MeXAy OAHHBIM JIULIOM U
HcmonHuTENEM Ha YCIIOBUSIX, U3JI0XKEHHEIX B HacTosimed Odepre.

Web-caiim — web-caiiT, pa3MelleHHEIi B ceT MHTepHeT 1o agpecy https://utmstat.com, BKIOYasi BCe ero CTPAHMIE ¥ UX

comepxuMoe (IIporpaMMHOe obecriedeHue).

Llo2080p — mOTOBOD OKa3aHUs BO3ME3OHEIX YCIIYT, 3aKIIOUEHHHH Mexkay McrnonHuTeneM u 3aKa34MKOM ITOCPEACTBOM
aKkIlenTa Hacrosmei myonuynoi ObepTh.

ITo TekcTy HacTosiIero JloroBopa TepMuHhl «JloroBop» u «OdepTa» UMEIOT PaBHO3HAUHOE 3HAUEHHE.

YC/lyle — YCIIyTH, IPpegoCTaBlIAeMEble HUcnonuurenem 3aKa3qI/IKy C HCIOJIb30BaHWEM BO3MOXKHOCTel Web-caiita Ha
YCIIOBUAX U B COOTBETCTBUU C IIOJIOZKEHUAMHU HACTOAIIETO ,]10r030pa.

JIuyHblli KAOGUuHem — aBTOMATH3UWPOBAHHAS CHUCTeMa OOCIyXKHBaHHUS 3aKa3uwka, pa3MmelleHHas Ha Web-caiite

HUcnonuurens, IIpegHa3Ha4YeHHad OJId yIIpaBJI€HUsA VcnyraMH, TIOJIy4YeHu4d 3aKa34YruKOM CTAaTUCTUUYECKOU I/IH(i)OpMaLII/II/I 00
o0BemMe TIONTy4YEeHHBIX YCJ'IYF nu I/IH(bOpMaI_II/II/I 0 TeKylleM COCTOsIHNHU JIMLEBOI'0 CYETa 3aka3ydukKa.

AymenmuguKauuoHHble daHHble — yHUKaNbHEIEe JTOTUH (login) u mapons (password) 3aka3unka, UCIOJIb3yeMEIE [IJIS
mocTyma K JInuHOMYy KaOGHWHETY UM HOCTYIa K COOTBETCTBYIOIIeH Yemyre.

JIuueeoii cuem — cuet 3aka3urka B JINYHOM KaGuHeTe, MpefHA3HAYEHHEIH /I yYeTa U 0TOOpaXKeHUus DUHAHCOBHIX
omepanui 3aKa3yuKa II0 OIJjlaTe BEIOPAHHEIX YCIIYT Ha OCHOBE YHHUKaNbHOTO ID 3aka3yuka - YHUCIIOBOT0 0003HAYEHUS
npgeHTH(GUKATOPA IIaTeNbIIUKa.
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1. OBIIHUE ITOJIO2KEHHU A

1.1. JaHHHYN OOKYMEHT SIBISETCA OQUIMANLHEIM IpefIokKeHueM VCIOMHUTENS U CONEPXKUT BCe CyLeCTBEHHEIE YCIIOBUS
OKa3aHus YCIIyT Ha BO3ME3IHOH OCHOBE, B COOTBETCTBUY C ABYCTOPOHHUM [[OTOBOPOM Ha YCIIOBUSX AKIENTa MyOIUYHOH
OdepTh 1 B COOTBETCTBUM CO CT. 435 I'paxkmaHCKOro Komekca PO.

1.2. B cootBeTcTBUY €O CT. 436 'paxkmaHcKoro Komekca PO Hactosimas Odepra He sBIsSeTCS 0630T3HIBHOM.

1.3. B cootBeTcTBUH CO CT. 437 I'pakmaHCKOro Komekca P® Hacrosmas OdepTa agpecoBaHa 000My ULy, ©MEKOIIEMY
OOCTYI K CEeTH MHTEpHET (myOnuyHas odepra).

1.4. TloTeHmUaIbLHLIA 3aKa349HK, OCYIIECTBIIsASI HOCTYI Ha Web-caiit McotHUTE/IsI, 3HAKOMHTCS C YCIyraMHy |
yciaoBusiMH [1oroBopa 4, B CjIydae COIJIaCHSI CO BCEMH YCJIIOBUSIMHU NpPeJOCTaBIeHUs YCIyI U uMesi HaMepeHHne
HaYaTh MOJIH30BAaThCA YCIyraMH Ha MpelI0KEeHHBIX YCIOBHSIX, YKa3bIBA€T CBOH JaHHbIE B PEruCTPAllHOHHOH
dopmMe M HaxkuMMasag KHOONKY “3aperucTpHpoOBaThCA” corjamaercs ¢ HacTosme#dn Odeproir. Takue
KOHKJIIOIEHTHEIE NeHUCTBUS NPHPABHUBAIOTCS K MONMHCAHHUIO MOTeHIHAILHBIM 3aKka3uukoM [lorosopa. ®akr
perucrpanuu Ha Web-caut Ucnoauutenss CTOPOHBI MPH3HAIT NOJIHLIM M 0€30r0OBOPOYHBIM aKIEINTOM
HacTosimero [[oroBopa B COOTBETCTBUM CO CT. 438 'paxmaHckoro xomekca PO, 6e3 KaKuX-TH0O TOIMOTHEHHH,
H3BATHH H OrOBOPOK.

2. IPEIMET O®EPTBI

2.1. UcnionHUTENs 0613y€TCS Ha ONPENe/IeHHBIX HACTOSIMUM [I0T0BOPOM YCJIOBUSIX IIPENOCTABIATh 3aKa34uKy YCIyTH,
TIPefCTaBsIomue co00l Pa3oBhie U/UNMK CUCTEMATUYECKUE YCIYTH, a 3aKa3uuK 0053yeTCs OIIaYMBaTh IPEN0CTABISIEMEIE
eMy Ycryru B TIOPSIIKe U Ha YCJIOBUSX, ONPeieJIeHHEIX HaCTOSIMM [10TOBOPOM.

2.2. Ycnyry, yka3aHsbEe B II. 2.1. HacTosuiero [Jorosopa, oka3reBaloTca VCIIOMHUTEIEM IyTeM IIPEeOCTaBIeHUS 3aKa3uuKy
HHAVBUAYAIbHOTO NOCTyIa B JINUHEI KabuHEeT.

2.3. Onsa nonyuenus [Hoctyna B JIuunsi KabuHeT Oyqymuil 3aka3yuk IyTeM OCYIIeCTBIIEHUS CAMOCTOSTENIbHEIX NeNCTBUM
Ha Web-calite McromHuTENST IPOU3BOIUT IIPOIECC PETUCTPAlMY, KOTOPHIN BKJII0YaeT B cebs BBOJ afpeca 3/1eKTPOHHON
IIOYTH 3aKa34yuKa, Co3naHue 3aKa3uuKoM 1apoisl ¥ BepuduKaiuo o HoMepy TenedoHa ¢ BBOLOM KOfia TOATBEPKAECHNUS.

2.4. octyn B JInyHEIY KabuHET 3aKa34yuKa OCYIIECTBIISETCS IMyTEM OCYIIECTBIEHUS CaMOCTOSTENbHEIX OeicTBuit Ha Web-
caiite McrionHuTens NOCPELCTBOM BBOZA B CIlelIMATIbHEIE TI0JIS ayTeHTU(GUKAIMOHHEIX JaHHEIX 3aKa3yuKa.

2.5. CylinecTBeHHEIE YCIOBUS [LOTOBOPa BO3ME3THOI'0 OKa3aHUS YCIIYT CYUTAIOTCS COTJIACOBAHHHIMU ITYTEM COBEPIIEHUS
KOHKTIOMEHTHHIX OeUCTBUY 3aKa3yukoM Ha Web-caiiTe. 3aKa3YuK CaMOCTOSITENIbHO BHIOMPAET BUA U 00beM YCIIyT, CPOK
OoKa3aHus YCNyr (mapaMeTphl OKa3aHUs YCIyTr) ¥ HHEE CYIIeCTBEHHBIE YCIIOBUS IyTE€M IPOCTABIEHHUS CHMBOJIA B
COOTBETCTBYIOLIIEM ITOJIEe UJTM HazKaTUEM BUPTYalbHOM KHOMKY Ha Web-catite.

2.6. CtouMmocTh OKa3aHus Ycnyr (tapuds) onybimumkoBaHw Ha Web-caliTe ¥ HOCTYIHH IO CCHIJIKE
https://utmstat.com/calculator.

3. ObIIUE YCIIOBHUS M ITOPAIOK ITPEJTOCTABJIEHHUSA YCIIVI

3.1. Vcnyru no HacrosimeMy [[0r0BOPY OKa3hIBAlOTCS MOCPEICTBOM MCIONIb30BAaHUS BO3MOXKHOCTeH Web-caiita, KoTophie
PEeACTaBIsgioT co6oit mporpaMMHoe ofecmedeHue, B TOM YHCJIE, YCTAHABIMBAINee COeJUHEHNe C 000pyoOBaHHEM
3aka3uynka 1 060PYLOBAHHEM TPETHUX JIMI B COOTBETCTBUU C BBENEHHHIMU 3aKa3UYHMKOM MCXONHEIMH JAHHEIMH W/UJTH
cueHapusiMu 06pab0TKY, OMMCAHHBIMA 3aKa3uuKoM B JIMUHOM KaOuHETe.

3.2. 3aKa3uuK 03HAKOMHUIICS C meHcTByIomel penakiued OdepTrl, pa3MmelneHHod Ha Web-caiiTe, ¥ ¢ YCIIOBUSMH OKa3aHUS
BHIOPAHHOM YCITyTH [0 3aK/I04YeHus [JoroBopa ¥ COBEPIIEHUS aKIEMTa.

3.3. Bce me#cTBHS, COBepIIeHHEE B JIHYHOM KabuHeTe 3aKa3yrWKa, IPU3HAIOTCS COBEPIIEHHHIMHM 3aKa3uMKOM. 3aKa34uukK
TpU3HAEeT U IOHUMAET, YTO ayTeHTH(PUKALMOHHEIE TaHHbBE UMEIOT IIeHHOCTh B CUIY HEU3BECTHOCTHU TPETHUM JIHIIAM.
3aKa3uuMK HECEeT IOJIHYI0 OTBETCTBEHHOCTH 3a XpaHeHHWEe ayTeHTU(GUKAIMOHHBIX HAHHBIX - YHUKAbHLIX JIOTMHA U MapOJIs
3akas3uuka.
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3.4. CTOpOHBI IPU3HAIOT I0PUAUYECKYIO CUIIY CIERVIOUINX 3asgBleHni 3aKa3urKa, TOJaHHLIX yepe3 JInuHEl KaOuHeT, 6e3
TIOCTIEAYIOLIETO MPENOCTABIEHNS JOKYMEHTa Ha 6yMakHOM HOCHUTEJIE:

- 0TKa3 ot [lorosopa, npenycMotperHoro nyHKToM 10.3.3. HacTosmero [lorosopa;

- U3MEHEHNe TapaMeTPOB OKA3kIBAEMEIX Y CITyT;

- I3MeHeHue cr1ocoba OIIaTH.

3.5. OdepTa mercTBUTENIbHA TOJIBKO AJIS IEPCOHANILHOIO MOIL30BAaHUS YCIyraMy 3aKa3uMKOM WJIM YIOJIHOMOYEHHBIMU
TpeACcTaBUTENSIMU 3aKal3yWKa IOPUOUYECKOTO0 JHUIA/MHOUBUAYAIbHOTO NPEeANpUHUMAaTeNs, epefada APYTUM JIHIaM
OOCTyTIa K YUeTHOW 3aMKUCH U/UITK UCTIONTb30BaHUE YCNYT B LEJISAX MePepofaky 3arnpeniaTcs.

3.6. B cimydae HapyineHui 3aKa34yMKOM YCJIOBUM HacTOSIEro JIoroBopa Uiy AENCTBYIOIIEro 3aKOHOaTeNnbCTBa PO moctyn kK
Ycnyre npruocTaHaBIMBAETCS Ha MEPUON OO0 YCTPAHEHUS HaPYIIEHUH B COOTBETCTBUY C JEMCTBYIOIIMM 3aKOHOJATEIECTBOM
PO.

3.7. B menax GopMUPOBAHUS JIYYIIUX YCIOBUUA OOCIyKMBAaHUS 3aKa3uuKa, VICIONHUTEIh OPraHU3YeT PEKIaMHEE U
MapKEeTHHTOBHIE aKIWK AJIST BEPUPUIUPOBAHHEIX 3aKa34YMKOB, @ 3aKa3YHK COTJIAIIAeTCs MoJIydYaTh HHPOPMALHIO O
TAaKUX aKIHUAX, @ TAKXKe 00 aKIUAX NapTHepPOB 3aKa34YHKa, BKII0Yasi HHYOPMAIHI0O H MaTepHaJIbl PEK/IaMHOI 0
xapakTepa. KoHKpeTHEIE YCIIOBUSA KaX[I0i akIuy pa3MentaioTcss Ha Web-caiiTe Ha epuop ee mecTBUSA. 3aKa34MK BIPaBe
B m000€ BpPeMsI OTKa3aThCs OT IIOJIyUeHUs BHIIEYKa3aHHON HH(pOpManuy nyTeM U3MeHEHUsT HAaCTPOoeK B JIMUHOM KabuHeTe.

3.8. 3akmiouast HacTosimui [Joropop, 3aKa3uMK daeT cBoe 0e3yC/IOBHOE corjiacue Ha 00padoTky McnonHutenem
(O01IeCTBO C OrpaHHYEHHOU OTBETCTBEHHOCThI0 «I0THIMcTaTr», OT'PH 1197746221265, UHH 7751159816,
KIIII 775101001, ampec: 108820, r.MockBa, 42-u kuiaomerp MKAI, n.1. cTp. 2, mom. 20) BCex CBOHX
IePCOHAIBHBIX JaHHBIX (BKII0Yas cOOp, 3aMUCh, CUCTEMATH3alXI0, HAKOITIeHNe, XpaHeHUe, yToYHeHNe (0OHOBIIEHUE,
U3MeHeHUe), U3BJleUeHUe, UCIIONIb30BaHUe, Ilepenady (pacnpocTpaHeHue, IPeNoCTaBleHne, OOCTYI), 00e3IuYnuBaHle,
6710KMpOBaHUe, yOaleHNe, YHUYTOXEHNE IePCOHATBHEIX JaHHBIX) B IIeJISX UCIONHEHUs HacTosgmero [loroBopa Ha CPOK
mericTBus [JOroBOpa, a Takke B TeYeHHUE 3 (Tpex) JeT Mocie MPeKpalieHus ero eHCTBUS 10 TI060My OCHOBAHHUIO. 3aKa3unuK
oCTaBJseT 3a co6oi MpaBO OTO3BaTh CBOE COTJIACHE HMOCPEACTBOM COCTABJIEHUS COOTBETCTBYIOLIEr0 MUCHMEHHOTO
OOKYMeHTa, KOTOPHIH MoxkeT OLITh HallpaBJleH B afpec McIonMHUTEN 110 MOYTe 3aKa3HHIM KUCHMOM C YBELOMJIEHUEM O
Bpy4eHuu 1u60 BPy4YEeH IMYHO IOJ PACIUCKY MIPEACTABUTENIO McIomHuTe .

3.9. YcnoBus Hacrosiuiero [loroBopa, YCIIOBUS OKa3aHWs YCIyr, omy0OiamKoBaHHEE Ha Web-caiiTe, BK/0Yasi CTOMMOCTD
OKa3kIBaEMHIX YCIIyT, MOTYT OBITH U3MEHEHE VICIIOTHUTEIeM B ODHOCTOPOHHEM TOPSIAKE, 0 4YeM MCIIONMHUTENb YBeIOMIISIeT
3aka3yuKa He Mo3gHee ueM 3a 14 (4YeThIpHAAIATh) JHEU [0 BBeeHUS U3MEHEHUM B CUIIYy MyTeM pa3MelneHus Ha Web-
cante. Ecmu 3aka34yuK, yBEOOMJIEHHEIM B MOPSAOKE, MPEeLyCMOTPEHHOM [[0rOBOPOM, MPOMOIKUI MOTPEONATE YCmyTH,
CYUTAETCS, YTO 3aKA3YUK COTIIACHUIICS C U3MEHEHMSIMHU U He BIIpaBe 3asBIISITL 00 06paTHOM.

3.10. K mpaBaM ¥ 0053aHHOCTSIM CTOPOH, BO3HMKIIUM Ha OCHOBAaHWM pefgakuuu [[0TOBOPA, YTPATUBIIEH CBOIO CHUIY,
TIPUMEHSIIOTCS TTON0XKEHUs IeRCTByoIIel (mocnequeit) pegakiuu [loroBopa, eciiy uHOe He OyHeT yCTaHOBIIeHO [IoroBOpoM
WJIU He BBITeKaeT U3 XxapaKTepa BO3HUKIINX MeXIy CTOPOHAMU OTHOIIEHUH.

3.11. B cmyuae, ecnmu CTOPOHHI COTJTIACYIOT BCE CYLUIECTBEHHEIE YCIIOBUS OKa3aHHUs YCIYT, KOTOpPhIe He OMyOIMKOBAHE Ha
Web-caiiTe 1160 cOTnacyoT UHAUBUAYAIbHbEIE YCIOBUS OKa3aHus Yciyr, CTOPOHH BIpaBe 3aK/IIOYUTh [IOMOTHUTENEHOE
corjalleHue K HacToAueMy [JoroBopy, KOTopoe 6yIoeT IpUMeHIThCS K OTHOIEHUIM CTOPOH B YaCTH, He YPeryJIUpOBaHHOM
HaCTOSAUUM J[OrOBOPOM.

4. IIPABA 1 OBA3AHHOCTH CTOPOH

4.1. ACIOJTHUTEIb 00513VeTCcA:

4.1.1. ITpemocTaBUTh 3aKa3YUKy HEOOXOOUMYIO, TIOIHYIO ¥ TOCTOBEPHYIO uHbopManuoo 06 Ycmyrax.

4.1.2. TlpenocTaBngaTh 3aKa34UKy BO3MOXKHOCTh HOCTyIa K JInuHOMY KaOWHeTy ITyTeM Ilepefady ayTeHTUGUKaIUOHHEIX
JaHHBIX COTJIACHO II.I. 2.2. - 2.4. HacTosmero [loroBopa.

4.1.3. Oxasatsb Ycnyru IU4YHO U/UTYU C IPUBJIeYeHNEM TPEThUX JINII.

4.1.4. TlpepmocTaBUTh 3aKa34UKy TEXHUYECKYIO NOAmepxkKKy. ITof TeXHWYeCKOM NOAmepkKo¥ 3aka3yWKa IOHUMaeTCs



paccMmoTpenue mo6bX 00palneHuii, CBI3aHHBIX C OeITeIbHOCTHI0O MCIIOMHUTENS, MOCTYIaoNuX 0T 3aKa3yuKa U OTBETH Ha
HUX, HE BKJIIOYAIOIIEe caM MPOIeCcC OKa3aHue Ycnyr. PexxuM paboTH MOAOEPKKY U KOHTAKTHHIE JAaHHbBIE OMYOIMKOBAHE Ha
Web-caiiTe. TexHuYecKas NOAOepXKKa KacaeTCs TOMbKO (QYHKIHOHHUPOBAHUS YCIYT W He BKJIOYAeT B ce0s BOMPOCEHI,
Kacaroumecs GyHKIHUM CTOPOHHET0 TPOTPAMMHOTO ¥ allllapaTHOTO 00ecreyeHus.

4.2. AcnioJIHUTEIh BIIpaBe:

4.2.1. U3MeHATh U/UNHU OONONHATH yCJIOBUA [[oTOBOpa B TOW Mepe, B KAKOW 3TO AONYCKaeTCS OEUCTBYHOIIUM
3akoHoOmaTenbcTBOM P® 1 HacTosumuM [oroBopoM, a Takxke 0To3BaTh OdepTy B M1060€ BpeMs.

4.2.2. TIpuocTaHOBUTEL OKa3aHUe YCIyT B CIy4asix:

- [TonHOT0 MICYEPIIAaHUS IEHEXKHBIX CPENCTB Ha JIulleBoM cueTe 3aKa3uuKa.

- HapymeHnus 3aKka34uKOM yCIOBUYM HACTOALEro [10roBopa, HOPM OEeUCTBYIOLIETO 3aKOHOIaTeNnbCTBa PO, BKIOYas, HO HE
OTpPaHWYHUBASICh: HOPM [IEHCTBYIOIIEr0 3aKOHOAaTeNnbCcTBa PO 0 mepcoHaNnbHBEIX JHaHHBIX, O PEKlaMe, O CBSI3U, OPYTHUX
3aKOHOB ¥ HOPMaTHBHO-IIPABOBLIX akKTOB PO.

- Ucnonwv3oBanusa Ycnyr McnonHuTtens Ojs NPOBefeHUs JIOTePeW, TOoJI0COBaHUM, KOHKYPCOB, BUKTOPUH, HE3aKOHHOU
PeKJIaMhl, OTIPOCOB, MAaCCOBEIX PACCHIIOK, MAacCOBOTO 003BOHA, a Takxke 003BOHA MOTpeOUTENeH - MOMKHUKOB C IeNbI0
yBEIOMJIEHUS O TOW WMIIM MHOM 3af0IKEeHHOCTH IO pa3HOTo popa ycnyram/paboram. He3akoHHOM pekamoil sSIBASETCS
peKaMa, He COOTBETCTBYIOIIas TpeOOBaHUIM 3aKOHOOATENbCTBa Poccuiickoi ®emepanuu, B ToM yucie demepanbHOMY
3akoHy 0T 13.03.2006 Ne 38-®3 «O pekjaMme» B €Tro OeUCTByIOIel pefakuuy. - YCTaHOBKY 3aKa3uMKOM IINI030B [JIT
OOCTyIla K ycnyraM HCIOJMHUTENS WM OPYTUX MEPONPHUITHH, NPUBOOSAIAX K HAPYIUIEHUI0 Pab0TOCIOCOOHOCTH
TIpOTpaMMHOTO o6ecreyeHusi, 000pyAOBaHUS U YCTPOUCTB VICIIOMHUTENS, a TaKXKe YCTAHOBKU POOOTU3MPOBAHHBEIX CUCTEM
10 @BTOMATUYE€CKOMY TO3BOHY ¥ MAaCCOBOM PACCHIIKE I'0JIOCOBLIX COOOIIEHUH.

4.2.3. B cnydae HapymeHHS 3aKa3dMKOM CBS3aHHBIX C OKa3aHHeM YCIyr HOPM, YCTAQHOBIEHHHX [EHCTBYIOIIUM
3akoHOH#aTenbCTBOM PO u [ToroBopoM, McronHuUTENs NPUOCTaHABIXBAET OKa3aHUe YCIYT OO0 YCTPaHEHUS HapyIIeHUS,
yBemoMuB 06 3TOM 3aKa34yuKa IIOCPEACTBOM HamlpaBieHUs coobimieHus B JInuHOM KabuHeTe 3akKa3uukKa. B cnydae He
yCTpaHeHUs TAKOTO HApyIIeHUs B TeueHHe 5 paboumx JHEN C MOMeHTa NOIydyeHUs 3akKa3zuumkoMm oT VcmonmuHutens
YBEOOMJIEHUS O HaMepPeHUU NIPUOCTAHOBUTL OKa3aHUe YCIyr HaAcTOSMUN [JOTrOBOP CUYUTAETCS PACTOPTHYTHM
HcrnonmuuTeneM B ODHOCTOPOHHEM IOPSIAKE C MOMEHTA IMOIy4YeHUsI COOTBETCTBYIOLWIETO CO00IIeHus B JINUHOM KabuHeTe
3aka3uuka.

4.2.3. TIopy4YuTh TPETHEMY JIUIY OCYILIECTBIATL PACUETH C 3aKa34MKOM OT uMeHu McrnonHuTens. [IpuBnekaTh TPEThbUX JIUI]
I71g “CToMHeHus [loroBopa.

4.2.4. YcTynuTh npaBa TpeGoBaHUS 3a[0/IXKEHHOCTH, UMEIOLIeNcs y 3aKa34yuka nepeq MCIOTHUTEIEM TPETHbUM NTULAM U
TIPeOCTaBIATh TPETHUM JIUIAM ITePCOHAaIbHBIE MaHHble 3aKa34YuKa B LIeNIsIX OCYLIEeCTBIEHUSI UMM [EeHCTBUH 0 B3LICKAHUIO
BHIIIIEyKa3aHHOU 3a[0JI)KeHHOCTH.

4.2.5. [Ipu 4ype3BHYANHLIX CUTYalUsIX IPUPOAHOIO U TEXHOTEHHOI'0 XapakTepa M ConHuTeNb B IOPSAAKe, IPefyCMOTPEHHOM
OEeUCTBYIOMUM 3aKOHO#aTeNnbCTBOM PO, BipaBe BpeMeHHO IPUOCTaHOBUTD MJIM OTPAHUYUTh IIPefOCTaBIeHNe YCIyT.

4.3. 3aKa3YHK 005I3YeTCsi:

4.3.1. 3HaKoMuThCs ¢ HercTByOmeld pemakuueir OdepTh, pa3MelleHHOX Ha Web-caliTe, ¥ ¢ yCIOBHUSIMU OKa3aHUSA
BHIOPAHHOM YCITyTH [0 3aK/I04YeHus [JoroBopa ¥ COBEPIIEHUS aKIEMTa.

4.3.2. IlpoBepsTh Hanuuue U3MEHEHUU ¥ OONOJHEHUU K HacTosumeMy [oroBopy, ©U3MeHeHHe CTOMMOCTU U YCJIOBUU
okazaHnus yciayr Ha Web-caiiTe, BEINONIHATL TpeGOBaHUS, U3/I0KeHHEIE B [loroBope.

4.3.3. CBOEBpEMEHHO U B [IOJTHOM 00beMe IIPOM3BOAUTD OINIATY YCIIYT, OIPefelleHHbIX 110 [JoroBOpy ¥ B COOTBETCTBUY C
OIy6IMKOBAHHOM CTOMMOCTBIO YCIIyT (METOOM pacieTa CTOMMOCTH, TapudaMy, yCIOBUSIMY TapuUKaIUU U T.1.) ¥ HHBIMU
YCIIOBUSIMU HacToAIIero Jlorosopa.

4.3.4. CaMOCTOSITENIEHO mogoep2kKuBaTh TMOJIOXKUTENbHEIN OamaHC cBoero JIMIIEBOTO cYeTa, CBOE€BPEMEHHO IIPOMU3BOOA
HeO6XOI[I/IMBIe IIJIaTeXU B IOPANKE U Ha YCJIOBUAX, IPEOAYCMOTPEHHBIX HaCTOAIINM HOTOBOpOM.

4.3.5. ObecneynTh KOHGOUOEHIMANPHOCTh M COXPAHHOCTb ayTEHTH(GHUKAUMOHHBIX HAHHBIX. B ciydYae yTpaTH



ayTeHTUGUKAIVOHHBIX JaHHBIX UM HaAIU4Us MHGOPMAUUHU O OOCTyIe K YyTeHTU(DUKAIUOHHBIM JAaHHBIM TPETbUX JIUI]
HeMe[JIeHHO coo0mmTh McnonuuTemo. He mpenocTaBisiTe nHGOPMAIHIO 00 ayTEHTH(PUKAIMOHHEIX JaHHBIX TPETHUM JIUIAM.

4.3.6. B cmy4yae oOHapyxeHus GakTa yTpaThl, yTePH CBOUX ayTEHTUGUKAIMOHHBIX JaHHHX 3aKa3uuWK 006513aH
HEe3aMe[IUTETbHO YBEIOMUTH 00 3TOM MCIIONHUTENS.

4.3.7. He coBepIaTh [elCTBUS, KOTOPble MOT'YT IOBJIeYh HapylIeHWe HOpManbHOU paboTel Web-caiiTa, IporpaMMHOTO
obecrnieyeHus u/unu 000pynoBaHus MCIIOMHUTENS, TPEThUX JIUII.

4.3.8. Ecnu Toro TpeGyeT oKa3aHue YCIyT, IPefoCTaBIATh VICTIOMHUTEIO I Iefiel 3aKII0UYeHUs ¥ UCIIONMHEeHus [loroBopa
TIOJIHYI0O ¥ KOPPEKTHYI0 MHPOpPMALUI0 O CBOUX IEPCOHANbHLIX [AHHBIX, PETHCTPALIMOHHbLIE CBEJEHUS O IOPUAUYIECKOM
TIUIE/MHOMBUOYaTbHOM IMPEeANpUHUMATENle, TaKMe KaK: JaTa roCylapCTBEHHOW PEerucTpaluy, OpraH IocyfapCTBEHHOU
peructpanuu, MHH, KIIIT OPTH/OT'PHUII, ampec MecTa HaXx0XaeHHUs (IOpUAUYECKUM afipec), a TakXKe IOYTOBBIA agpec U
KOHTAKTHBEIE TAaHHEIE MIJIS CBSA3HM, IPK HEOOXOMMMOCTH B BHOE HamJIekalluM 00pa30M 3aBePEeHHEIX KOIHH UM CKaH-KOIUH,
3arpyzkaeMuix yepes JINUHEIN KabUHET.

4.3.9. T'apaHTHpOBaTh HANKU4YMe 3aKOHHLIX IIPAB U NIOJITHOMOYUY B Cllydae IpefocTaBieHus VICIonHUTEN0 UHPOpMalu U
MaTepHasoB, OXpaHsIeMbIX KaK pe3yJIbTaThl UHTEJJIEKTyalbHOU IesiTeIbHOCTH.

4.4. 3aKa34YHWK BIIpaBE:

4.4.1. TTony4yaTh HeOOXOOUMYIO ¥ MOCTOBEPHYIO mHGopmanuio 06 McmonmHuTene, pexuMe ero pabOTH, 0Ka3bIBAEMEIX
Ycnyrax no Hacrosimemy [lorosopy.

4.4.2. ITonp3oBaThcs Yenyramu MconHUTENS B IOPSIOKE U Ha YCIIOBUAX, IPENYCMOTPEHHEIX HACTOALIUM [[0TOBOPOM.

4.4.3. IlpenpABNATh IPETEH3UU 110 Ka4YeCTBY U 00beMy OKa3aHHBEIX YCIIYT B NOPSANKEe, YCTAaHOBIEHHOM [elCTBYIOIUM
3aKoHOfaTenbCTBOM PO u HacTosamuM [[oroBopoMm.

5. IOPA10OK PACYETOB

5.1. Ycnyru oKa3sIBalOTCs MPH YCJIOBHH MOJIOKHUTEIbHOro 0anaHca Ha JluneBoM cuere 3aKa34MKa, KOTOPBIH
DOMKeH cocTaBiasaATh He MeHee 10,00 (ecsitu pyodsei). Omnara Yciyr, oKa3sBa@MEIX [0 HACTOSIIEMY [I0roBOPY, BO
BCEX CITy4Yasix OCYIIECTBJISETCS ITOCPEACTBAM aBaHCOBOTO MiIaTex)a. OTBETCTBEHHOCTD 3a MOANEPXKAHNE Ha CBOEM JIHIIEBOM
cyeTe IOJIOXMTENbHOT0 OajlaHca B pa3Mepe CYMMbI, JOCTATOYHOU [N OMJIATH BRIOPAHHHEIX YCNyT, Bo3jaraeTcs Ha
3aKa3yuka.

5.1.1. B cnyudae, ecnu 6anaHC JeHEKHBIX CPeACTB Ha JluneBoM cueTe 3akasuuka gocTturaeT 3HadeHus 10,00 (Hecstu
py0reit), okazaHue YCIyT MPHOCTAaHABIMBAETCS 0 MOMEHTA MOMOHEeHUs JIMIIEBOTO CYeTa B pa3Mepe JeHEXKHHIX CPEJICTB,
HeOOXOOMMEIX [JI OKa3aHUs BHIOPAHHKIX 3aKa3uMKOM Y CIIyT.

5.2. CroumocTh oKas3aHus Ycnyr (trapuds) onmybnukoBaHh Ha Web-caliTe W OOCTYHHB IO CCHIIKE
https://utmstat.com/calculator.

5.2.1. 3aKa34mK CaMOCTOSITEIbHO ONPEAeNdeT TapaMeTprl YCIIyT, MOoAieXalX OKa3aHuo U omiate. UTorosas CTOUMOCTh
TIofiJIeKalKX OIJiaTe YCIyT OnpenesseTcs B 3aBUCUMOCTH OT MHTEHCUBHOCTH MCIIOIh30BaHMUS 3aKa3uMKOM BO3MOXKHOCTEN
Web-catita (ITO) 1 3aBHCHAT OT UCXOOHBIX HAHHBIX 3aKa34yuKa.

5.3. CTOUMOCTh OKa3aHus YCIyr YKa3hBAeTCS B POCCUUCKUX pybisax u He oOnaratorcs HIC B cBSI3U C IpUMEHEHUEM
HcnonmHUTENeM YIPOIIEeHHON CHCTEMBI HAIOT000I0KEHUST Ha OCHOBAHUY II. 2 CT. 346.11 riaBel 26.2 HamoroBoro komekca
P®. PacueTsl 3a YCNIyTH OCYIIECTBIISIIOTCS B POCCUMCKUX PYOIISIX.

5.3.1. B ciayuae, ecnu 3aKa3uMK SBISETCS Hepe3umeHToM (PpU3nUecKoe U0, He SBIISIONIeecs pe3ugeHToM PoccuiicKom
demepanyy; OPUAMYECKOE JIUI0 UM OPraHM3alds, CO3NAHHEIE B COOTBETCTBUHU C 3aKOHOMATEILCTBOM HMHOCTPAHHEIX
TOCY[apCTB ¥ UMEIIIHe MeCTOHax0X/eHre 3a mpeaeaMy TeppuTopuu Poccuiickoi demepalny ¥ T.1I.) paCcyeTh 3a Y CIyru
MOTyT OBITh TPOK3BEIEHbl B MHOCTPAHHOU BaJIIOTe.

5.4. 3aKa3uuK BIpPaBe IPOM3BECTH OIJIATY YCIIyT ONHUM U3 CIIOCO00B, YKa3aHHEIX Ha ClIENHaIbHOM cTpanule Web-caiiTa:


https://utmstat.com/calculator

5.4.1. C ucnonb3oBaHreM 6aHKOBCKON KAPTHI:
- Ha CIeIualibHOUW cTpaHuile Web-caliTa ¢ mMOMOINLI0 CEPBUCOB, MpenocTaBiseMbx OOINECTBOM C OTPAaHHYEHHOH
OTBETCTBEHHOCTHIO HE0OAHKOBCKOM KPEOUTHOM OpraHu3aiumen «fdumekc.[leHpru», nanee uMeHyeMbM «HKO»;

- 4yepe3 olepaTopa panuoTeneGOHHON MOABUKHON CBSI3U IIPU YCIIOBUHU, YTO MeXAY TakuM omepatopoMm u HKO (unu
KpeOouTHOU opraHusanueid — naptaepoM HKO) 3akniodeH JOTroBOp, IPenyCMaTpUBalOIAK BO3MOKHOCTE IPEeJOCTaBIeHUS
aboHeHTaMH 3TOTr0 omepaTopa AeHeXHEX cpencTB HKO (mapTHEPY) A/ IOMOJIHEHUS OCTAaTKa 3JEKTPOHHEIX NeHEXKHBIX
CPEe[CTB;

- C UCIIOJIb30BAHUEM CUCTEMBI JUCTAHIMOHHOTO0 0@aHKOBCKOT'0 00CITyKMBaHUS OIlepaTopa II0 IIePeBONY JeHEeXKHHIX CPeICTB —
naptHepa HKO (3a cyeT meHEeXHEX CPENCTB, HAaXOOAMMXCA Ha 0AaHKOBCKOM cuYeTe 3akKa3uuka (YIOJTHOMOYEHHOTO JIUIa
3aKa34ynKa).

5.4.2. Onnara ¢ paCuYeTHOTO0 cYeTa 3aKa3yrWKa Ha OCHOBAHWH BHICTABIEHHOT0 MICIONHUTENEM CUYeTa :
- pu omaTte Ycayr 3a Oe3HaNWYHBEIM pacyerT, MIaTexXHoe MOpydYeHue JOMKHO MCXOOUTh OT 3aKa3uWKa U ComepXkKaTh

HauMMeHOBaHUe YCIYT U IPyTrue CYILleCTBEHHBIE YCIIOBHUS IJlaTeXa. B cllyyae OTCYTCTBUS YKa3aHHLIX NaHHHIX VICIIOTHUTENb
BIIpaBe He 3aYUC/IATH CPEACTBAa U IPHOCTAHOBUTL OKa3aHUe YCIYT OO MOMEHTa NPaBUILHOIO0 0QOpMIIeHUS IIjaTexka
3aKa34YuKOM.

5.5. Br6op u UCHOIB30BaHUE CIOCOOA OMIATH YCIYT MPOU3BOOUTCS 3aKa3uUKOM 110 COOCTBEHHOMY YCMOTPEHUIO U 6e3
KakoH-mu0o oTBETCTBEeHHOCTH VcnonHuTens. be3onacHocTs, KOHQUAEHINATBHOCTD, & TAaKKe UHEIE YCIOBUS UCIOIb30BaHU
BHIOPAHHHIX 3aKa34YWKOM CIIOCOOOB OIIATHl BEIXOAAT 3@ PaMKH HACTOSIIEro JIoroBopa U PeryaIupyioTCs COTNAlleHusIMA
(moroBopamu) MeXMy 3aKa3YMKOM U COOTBETCTBYIOIIMMY OPraHU3AIMSIMH.

5.6. Pacxopnbl (6aHKOBCKas KOMUCCHs) OaHKa 3aKa34yuKa I10 EPEeUHUCIIeHNI0 CPEICTB BO3/IaraloTCs Ha 3aKa3uuKa.

5.7. Omnara, mpou3BefeHHAs 3aKa34MKOM, MOXKET 3a4UCIATHCS Ha JIuieBoi cyeT 3aka3yuka B Cpok fo 3 (Tpex) pabouux
OHEH CO JHS CIIUCAHUS NeHEeXKHEIX CPEICTB CO CYeTa 3aKa3uuKa.

5.8. [ImaTexHble 0053aTeNbCTBA 3aKa3YMKa CUUTAIOTCS MCIIOTHEHHBIMY C MOMEHTA 3aYUCIIEHHST COOTBETCTBYIOIIEH CYMMBI
Ha pacyeTHHH cyeT VcomHuTeN .

5.8. [IpHu OCyIIeCTBIEHUHU IIJIaTexka 3a 3aKa3uHhKa TPEThbUM JIMIIOM, MCIOMHUTENb BIpaBe IPHUOCTAHOBUTL 3aUKMCIIeHUE
CPE[CTB U 3alPOCUTh IIOATBEepKAeHIe 3aKa3ynKa Ha IPOU3BONMMEIN IIaTeX, JIMO0 0TKA3aTh B IPHEMe IIJIaTeXka. JaKa3uuK
CaMOCTOSITEJIFHO HeCeT OTBETCTBEHHOCTD 3a IIPaBUJIbHOCTH TPOU3BOAUMEIX UM IJIAaTEIKEH.

5.10. Mudopmarnus no miaTtexkaMm 3aka3uuKa O0TpaxkaeTcs Ha JIMIEBOM cUeTe, JOCTYI K KOTOPOMY OCYIIECTBIISIETCS Yepe3
JIuuHbY KabuHeT. OaKT IOH30BAHUS YCIyraMu omnpefesnseTcss VCIomHUTeNneM Ha OCHOBAHUU MaHHHIX IIPOTPAMMHOI0O
KOHTPOJISI COIUHEHUH ¥ alllapaTypsl yueTa CTOMMOCTH YCIIyT, UCIONTb3yeMOol M CIIOTHUTEIeM.

6. OPOPMIJIEHHUE 3AKPBIBAIOIIINUX TOKYMEHTOB

6.1. McnonmHUTENh €3KEMECSIYHO B Te4eHue 5 (MATH) KaJleHOAapHBIX OHEH II0Cce OKOHYaHUs Mecslla, B KOTOPOM OKa3aHH
Ycnyru, dopmupyet nng 3aka3uuka AKT OKa3aHHBIX YCIYT (MM YHUBEPCAIbHEIN lIepefaTOYHE JOKYMeHT - YIII) u cuer
Ha omjaTty Yciyr (eciu TakoBoe IpenycMoTpeHo CtopoHamu). [1aTol BHICTAaBIE€HHUS OOKYMEHTOB CUMTAETCS HaTa
OKOHYAHHUS Mecsilla OKa3aHUS YCIyr, a OCHOBaHHUEM [Jis BEICTABJIE€HUS - JaHHBIE, MOJyYeHHbIE C IIOMOIILI0 JaHHBIX
TIPOTPAMMHOTO KOHTPOJISI COEUHEHUH U alnapaTyphl y4eTa CTOMMOCTH Y CITyT, UCTIONIb3yeMol M ciomHUTEEM.

6.2. MicnomHUTeNb IPENOCTaBIAET 3aKa34YiKy BO3MOKHOCTD BEIIPY3KHU B JInuHOM KabuHeTe AKTa oka3aHHEX ycuyr (VII).
IocTaBKa 3aKa34uKy yKa3aHHBIX JOKYMEHTOB OCYLIECTBIIAETCSA VCIIONHUTEIEM B CIIeIyIOeM IIOPAIKe:

- CKaH-KOITUS HATIPABJISETCS 110 3JIEKTPOHHOY II0YTe, YKa3aHHOM 3aKa34nKkoM B JINYHOM KaOWHETE;

- OpUTHHaJ Ha OyMaxXHOM HOCHUTeJle BhiaeTcs B oduce McmomHuTens (CaMOBBIBO3 110 afpecy McmonuuTens, yka3aHHOMY B
JIK 3aka3uuka);

- IOYTOBEIM OTIIPaBlIeHUEM B TedeHue 5 ([IsTu) gHel ¢ MOMeHTa II0Jy4eHUs COOTBETCTBYIOLIEr0 3alpoca OT 3aKa3uuka U
oIUIaTe COTNacHo Tapudam, onybaukoBaHHEIM Ha Web-caiiTe (110 IOYTOBOMY afpecy, YKa3aHHOMY 3aKa34uKoM).

6.2.1. B cnyyae Hanuuusg y McnmonHuTens u 3akKkas3dydka CIelUalIbHOTO mporpamMMmHoro obecmeuenuss (310) c
BO3MOKHOCTBIO UCIONb30BAHUS YCUIEHHOU 5JIEKTPOHHOU IUGPOBOM IOANUCH, OTIpPaBKa JOKYMEHTOB IIPOU3BOJUTCA C
nomombio IO0. JNeKTPOHHEIE OTUETHHE NOKYMEHTHI, HalpaBJieHHbEe C moMoumbio IO, 9BIATCA IOPULUUYECKU
3HAYMMBIMY OPUTWHAIAMHM, KaK ¥ ux OyMaXKHbIe aHAJIOTH B CHIIy IPSIMOTO yKa3aHus 4. 1 cT. 6 PemepanbHOro 3aKOHA OT



06.04.2011 Ne 63-®3 «O6 3MEeKTPOHHOU MOOMMCHU». B cily4dae ucmonb3oBaHus WcmonuuteneMm u 3akasuukom IO
OQ)OpMJ'IeHI/Ie JOJOKYMEHTOB Ha 6YMa}KHBIX HOCHUTEJIAX HE ITPOU3BOOUTC.

6.3. IIpu oTcyTcTBUM BO3paxkeHUU 1o AKTY okKaszaHHEIX ycuyr (YII[]) 3aka3uuk BIpaBe He HANPaBIATh VICIOMHUTENIO,
TIOANKCAHHBIN CO CTOPOHH 3aKa34yuKa 3K3eMIUIAp AkTa oka3aHHBIX ycayT (VIIII), B 9ToM cinydae maTa coriacoBaHusS AKTa
okazaHHHX ycnyr (YII) 3aka3uukoM onpenensercs 10 (DecsThM 4UCIOM) Mecslla, CIEOYIOMEero 3a MecsaleM, B KOTOPOM
ObTE OKa3aHH Ycnyru. C yKa3aHHOM gaTh AKT okaslaHHBIX ycuyr (VIIII) cumTaeTcs MOANMCAHHBIM 3aKa34yuKoM 6e3
BO3paXeHu#, a YCIyrd OKa3aHHBIMU HaJleXkalmuM 00pa30M, IPUHSTEIMU U NOAJIEXKAIIUMH OIJIAaTe B IOJIHOM 00BbeMe
3aka3uyukoM. [Ipu Hecornacuu ¢ AKToM okaldaHHHIX ycayr (YIIII) 3aka3uuk 00si3aH HanpaBuTh MCIIOTHUTENIO MHCEMEHHYIO
MOTHUBUPOBAHHYIO IPETEH3UI0 B IOPAAKe, IPefyCMOTPEeHHOM cTaThed 9 HacTrosmero [JoroBopa B CpPOK He mo3fgHee 10
(mecsiToro ymca) Mecsina, CIeIyIoIero 3a MecsileM, B KOTOPOM ObIIT OKa3aHHl YCITyTH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OTBeTCTBEeHHOCTHh UCIOTHHUTEIA

7.1.1. 3a HEBHIIONHEHNE UK HEHAMJIeXKalllee BHIIONHEeHNE 0043aTEICTB 0 HacToseMy [loroBopy MCIOTHUTENh HECET
OTBETCTBEHHOCTH B COOTBETCTBUHU C JEUCTBYIOUINM 3aKOHONATENIbCTBOM PO.

7.1.2. IcIONHUTENb HECET OTBETCTBEHHOCTH 3a MPABUIIBHOCTD CIKMCAHUS HEHEXKHIX CPEe[CTB C JIMIEBOT0O cueTa 3aKa3yuka
3a haKTHYECKU OKa3aHHbIE VCIIYTH.

7.1.3. 3aKa34YuK MOHMMAET U COTJIAIIAETCS C TEM, YTO [JIs OCYILIECTBJIEHUS BLHI30BOB B PAMKaxX YCIIYI'M «KOJIITPEKHHI»
3aKa34uK MCIOIh3YET KAHAIH (CeTH) CBSI3U U TeredOHHbIe HOMePa, MPENOCTaBIsIeMbEle TPEThUMHU JIUIAMHY - TapTHEPaMu
HCcIonHuTeNs, KOTOPhle HEIMOCPeNCTBEHHO OKAa3hIBAIOT YCIYTH CBSI3M. MICIOMHUTENb He HeceT OTBETCTBEHHOCTH 3a
OTCYTCTBYE BO3MOXKHOCTH UCII0/Ib30BATh KaHAJIE (CETH) CBSI3U [10 HE3aBUCSAIIUM OT HEr0 NMPUYMHAM, BKIII0Yas HapylleHUe
paboTH NTUHUY CBSI3U, HEUCIPABHOCTH 060PYIOBAHUS, HEBHIIOIHEHNE 00513aTEIFCTB TOCTABIUKOB TEX WJIM UHBIX YCIIYT U T.
I

7.1.4. VicnonHUTENb HE TAPAHTUPYET ¥ HEe HECET OTBETCTBEHHOCTH 3a TO, 4YTO Web-callT OyeT mOHOCTBI0 COOTBETCTBOBATh
TpeOOBaHUAM U 0XKUIAHUAM 3aKa3urKa U OyIeT 3allullleH 0T OIINOOK.

7.1.5. icmionmHUTEIH HE HECET OTBETCTBEHHOCTD 3a JII00bIE TIOTEPH, IPSIMBIE ¥ KOCBEHHEIE, HENOIOIYYEHHYI0 TPUOLIIL MK
BO3HUKHOBeHHUE T060r0 yimepOa B pe3ynbTare ucrons3oBanus Web-caiita.

7.1.6. MicrionHUTEIb He HECET OTBETCTBEHHOCTH 3a JTI00RIe IIOCJIEeONCTBHA, BEISBAHHBIE XUINEHHUEM ayTeHTI/I(bI/IKaHI/IOHHLIX
OaHHBIX 3aKa3yuKa TPETbUMHU JINLIaMU 1 OaNbHEUIITNM KCIIOJIb30BAHUEM 3TUX HAHHBIX, penyTaluoOHHbIE U3OEPXKKHU, a TaKXKe
MaTepuaJibHbIE ITIOTEPH, y6HTKI/I 1 YIYIIEHHYIO BEITOOY B Pe3yJIbTaTe MOLIEHHUYECKUX I[eI;ICTBI/II:I TPEThUX JINII.

7.1.7. VICTIONHUTENL HE HECET OTBETCTBEHHOCTH 3a HEUCIIOHeHNe 160 HeHaleXkKallee UCIOTHEHNE CBOMX 0053aTeNNbCTB
BCclengcTBue c60eB B TEJIEKOMMYHUKAIMOHHBIX U 9HEPTETUUYECKUX CETSX, HeUCTBUM BPEIOHOCHBIX IIPOrpaMM, a TaKXke
HemoOPOCOBECTHRIX MEUCTBUYM TPETHUX JINII, HAITPAaBIEHHKIX Ha HECAHKIMOHUPOBAHHBIN MOCTYII U/UITA BRIBEEHUE U3 CTPOS
[10 HcnonuuTtens, a Takke 3a HenpodeCCUOHANIbHLIE NeHCTBUS COTPYIHUKOB 3aKa3unKa B X0fe UCnonab3oBanus 10 u/unu
akciutyatauuyd Web-catita Vicnonuurens.

7.1.8. UcnonHuTenb npuiaraeT Heo6XoguMble YCUIUS [0 obecledeHNI0 HeIPePHBHOCTH paboTel Web-caliTa, HO He
rapaHTupyeT ee. MconHUTeNb He HeCeT OTBETCTBEHHOCTH 3a MOCJEACTBUS, BO3HUKIINE 10 IPUYKMHE BPEeMEHHOMN
HeJOCTYIIHOCTH BO3MOxkHOCTeN Web-calTa.

7.1.9. WcnonmHuTeNb MpuaaraeT HeoOXOOUMbIe YCUIUS IO 00eCleYeHni0 KOHDUAEHINATbHOCTH IePCOHAIbHEIX HaHHbBIX
3aka3uMKa, BKJIIO4as, HO He OTPpaHUYUBAsICh, TeIe)OHHHIMHA HOMEPaMu 3aKa3YuKOB (IIpeoCTaBlIeHHEME 3aKa3uMKaMy B
mpotiecce BepudUKaIUU), afpecaMy 3JIeKTPOHHOH IIOYTH U T.[. 3a pasrjalleHue MepCOHANbHEIX MaHHEX MCIOIHUTEID
HECEeT OTBETCTBEHHOCTh B COOTBETCTBHUY C [IEHCTBYIOIIUM 3aKOHOATEILCTBOM PO,

7.2. OTBeTCTBEHHOCTh 3aKa34YHKa

7.2.1. 3aKa3uMKy 3ampelniaeTcs mepenaBarth ¢ moMolnsio Web-caiita nHdopMaImio, 3anpeleHHy0 3aKOHOAaTeILCTBOM PO u
HOpMaMHu MEXAYHapOAHOTO IIpaBa, B TOM YHCJIE I/IH(I)OpMaL[I/IIO, KOTOpasa HapyllaeT IIpaBa W OXpPaHseMble 3aKOHOM
HHTEPeCH TPEThUX JIMII, CIOCOOCTBYET Pa3KUTAHKUIO0 PEIUTHO3HOM, PACOBOM MM MeXHAIWOHAIbHON PO3HM, TPU3HIBAET K



Hacunuio, mubo 6ecuyenoBeYHOMY OOpPAIIeHUIO C KUBOTHBIMU, HOCUT HENPUCTOMHBIN WIIM OCKOPOUTENIbHHIM XapakTep,
COOEPXKUT PEeKJIaMy HaPKOTUYECKUX CPEeOCTB, IPU3BIBAET K 06Cy}KJIeHI/IIO IIPOTUBO3aKOHHBIX JlefICTBHﬁ, 3allpaliuBaeT "
mpe[araet mopHorpaduyeckue n300paxKeHus, a TaKKe MaTepralbl, KOTOPEE MOTYT HaHECTH Bpel HeCOBEPIIEHHOIETHHM,
NPUYHHSAIOT 0ECIHOKONCTBO M CO3MAIT Yrpo3y XKM3HH ¥ 3J0POBbI0, HAPYIIAOT aBTOPCKHE M CMeXHEe [IpaBa
[TpaBooGagaTes ¥ TPETHUX JIUI.

7.2.2. 3aKa34yuKy 3amnpeuraeTcs UCIOIb30BaTh I aBTOPU3AIMY, a TaKXKe BepUGUKaAIUKU MOOUIEHOTO TelnedoHa, JaHHEE,
TIpHHAJIeKAIIe TPETUM JIUIaM.

8. TAPAHTHUH CTOPOH

8.1. Web-caiit VcmonuuTens u/unu ero nporpaMmMHoe obecredeHNe IPENOCTaBIsEeTCS 3aKa3unKy «KakK ecTh» (as is) B
COOTBETCTBUH C OOIIENPUHSATHM B MEXKAYHAPOJHON IPAKTHUKE IPHUHIMIIOM. JTO 03HAYAET, YTO 3a MPOOJIEMbl, BO3HUKAOIINE
B IIpOIlecCe [OCTyma, OOHOBIEHUS, HOAREPKKYU U 3KcmiayaTanuu [10 (B T. 4. mpobieMsl COBMECTUMOCTH C OPYTUMH
IPOTPAaMMHBIMM NMPOAYKTaMH), HECOOTBETCTBUS Pe3yIbTAaTOB MUCHOJMb30BaHus [10 0XuOaHUAM 3aKa34duKa, a TaKXKe 3a
no0nIe IIOCJIEenCTBUS, BBI3BAHHBIE HCIIONB30BaHUEM WU HEUCIIOJIb30BaHUEM 10 33Ka3‘{I/IKOM, HcnonHuTensb
OTBETCTBEHHOCTHU HE HeCeT. HpOFpaMMHOG obecreyeHue He IIpegHa3Ha4YeHO U He MOXKeT OBITH HCIIONIB30BAHO B
nHGOPMAIMOHHEIX CHCTEMaxX, paboTalMmuX B ONACHBIX cpefax aubo o6CIyKUBAOIMUX CUCTEMHL XU3He0OeCIedueHNs, B
KOTOPHIX 00 B paboTe MOXKET CO3[ATh YrPo3y KU3HYU JIIOEH UITH [IOBJIeYb MaTepHalbHEIEe YOBITKHY.

8.2. 3aKa34yuK rapaHTUpPyeT, YTO [EeUCTBUS, COBEPIIEHHLE C UCIOJIb30BAHUEM ayTeHTU(OUKAIIMOHHEIX JaHHEIX 3aKa3unkKa,
SIBJISIIOTCS MENCTBUSMY, COBEPIIEHHBIMY 3aKa3uUKOM UJIK €T0 YIIOJIHOMOYeHHEIM NIPeCTaBUTEeIeM OT UMEHU U B HHTepecax
3aka3uyuka. B ciayuae o6HapyXeHUs (akKTa yTpPaTH, YTePH CBOUX ayTeHTH(DUKAIMOHHBIX HAHHHIX 3aKa3uuK 00s3aH
He3aMe[JIUTeNIbHO yBeOOMUTH 00 3ToM HcmonmHuTeNsg. 3aKa3uyuK HECeT OTBETCTBEHHOCTD II0 OIJIaTe YCAyT, MONyYeHHbIX C
WCIO/Ib30BAHUEM ayTeHTU(GUKAIMOHHEIX JaHHEX 3aKa34uuKa, BIJIOTh O MOMEHTA NoiIydeHus VicnonHuTeneM yBegoOMIIeHUS
oT 3aka3uyuka 006 yTpaTe ayTeHTU(DUKALNOHHEIX JAHHEIX H/UIH UX KOMIPOMETAINH.

8.3. B mensax IIOAOEPXKAaHUA U YINYUYIIEeHHsS Ka4deCTBa IIPenoCTaBIIAE€MEIX 3aKa3q1/IKy YCJ'[yT HUcnonuurtenem MOTYT
IIPOBOOUTHECA TEXHUYECKHNE PErilaMeHTHLIe pa60TLI.

8.4. B ciy4ae eciu [jis IPOBENEHUS TEXHUYECKUX PerjIaMeHTHHIX PaboT TpebyeTcs IPUOCTAHOBUTh OKa3aHUe YCIyr UiIn
CYLIECTBYET BEPOSTHOCTh CHUXKEHHUS KadyecTBa YCJIyr Ha BpeMs IIPOBEOEHUS JaHHHIX paboT, MICIONMHUTENbh rapaHTUPYeT
3abmaroBpeMeHHOe yBeOoOMIeHHEe 3aKa3yuKa O IPOBENEHUH TaKuX PaboT U UX MPOMOIKUTENBHOCTH, TyTeM HallpaBIeHHUs
yBemoMieHus B JIuuHOM KaOuHeTe He MeHee 4eM 3a 3 (Tpu) JHS.

8.5. 3aKa3uuK IIOHUMAET, YTO TIOMUMO TeXHUYECKUX PEerIaMeHTHHX paboT VcnomHuTeneM MOTYT IPOBONUTLCS aBapUiHbIe
paboTEl IO YCTPAHEHMIO HETOJIaf0K, BO3HUKIINX He 10 BuHe McnonHuTens. B cnyyae He0OXOOMMOCTY IPOBEEHUS TAaKUX
paboT Ha Web-caiiTe, 3aka3uuK IpU3HAET HEBO3MOXKHOCTh 3a671arOBPEMEHHOT0 YBEIOMIIEHUST 00 aBapuy ¥ IrapaHTHUPYET
OTCYTCTBUE IIPETEH3UM.

9. IPETBABJIEHUE [IPETEH3UH, PASPEIIEHHUE CIIOPOB

9.1. Bce cnopH ¥ pa3HOIIAacus, BO3HUKIINE MeXay CTOPOHAMHU, pa3peIIalTcs B 0053aTeIbHOM IPETEH3NOHHOM IIOPSIKE.
CTOpOHA, IIONy4YuBIIas MOTUBUPOBAHHYIO IPETEH3NUI0, 00513aHa, B TeueHue 14 (4eTrpHAALATH) pabouux NHEN C MOMEHTA ee
TIOJTIy4eHHU s, PACCMOTPEThb ¥ HAIIPABUTH 3asIBUTEII0 MOTUBUPOBAHHEIM OTBET.

9.2. Insa ueneit cobniofneHUs IPETEH3WOHHOTO NOpsANKa HallpaBleHMEe IPETEeH3UM U/UJIU OTBeTa Ha Hee [OIXKHO
OCYIIECTBIISATHCS IIOYTOBOM MJIM KYPHEPCKOM CIIy2KO00U MO I0PUAMYECKUM appecaM CTOpPOH (AN IOPUAUYECKUX JIUI); IO
ampecy MecTa XXUTeNbCTBa (A7 GU3NIECKUX JINII).

9.3. B cnyuae HEBO3MOXKHOCTH pa3pelleHus Cliopa ¥ Pa3HOTIAcHil B IPETeH3UOHHOM IOPsAOKe (OTCYTCTBHE OTBETA MU
HeIOJy4YeHHsT 0TBETAa Ha MPETEH3HUI0 B CPOK, yKa3aHHHM B 11.9.1. [JoroBopa), criop mepegaeTcs: Ha paspelnieHre B Cyne0HOM
TopsigKe.

9.4. B cny4dae cyme6HOT0 pa3bupaTensCTBa MO CIIOPY, BO3HUKIIEMY Mexkny CTOpPOHAMHU, CIIOP MOMAJIEKUT PACCMOTPEHHUIO Ha
OCHOBaHUHU 3aKoHomaTenbCcTBa Poccuiickoi ®epepanuu B cyme Poccuiickoy Pemepaluy 0 MeCTy HaXOXOEHUST
HcrionHuTENs B COOTBETCTBUM C IIPOLIECCyaIbHEIM 3aKOHOATENbCTBOM Poccuiickor ®emepaliuiu.



10. CPOK JEVCTBUS U IIPEKPAIIIEHUE TOTOBOPA
10.1. [ToroBop #eNCTBYeT C MOMEHTa er0 3aK/II0UYeHUS B COOTBETCTBUY ¢ II.1.4. [JoroBopa ¥ I0 MOMEHTa er0 PaCTOPXKeHHUs.
10.2. HacTosmuii [JoroBop 3akiioueH Ha HEOIIpeneIeHHbIN CPOK.
10.3. Hactogmuii [JoroBop npekpaliaeTcs B Caydae:

10.3.1. Heucnonb30BaHUS 3aKa34YUKOM IIJIATHEIX YCIYT B TedeHUe OLHOIO KaJlleHHAPHOI'0 rofia IOOPSL, €CNU IPU 3TOM
CyMMa IeHeXKHBIX CPEACTB Ha JIuleBoM cuyeTe 3aka3yuka MeHbIe 0 (HOyb) pyoed;

10.3.2. B moboe BpeMs 10 cormamnieHnio CTOPOH;

10.3.3. B ODHOCTOPOHHEM BHeCyHeOHOM IOpPsKe Ha OCHOBAaHWM IMUCHbMEHHOI'O 3asBlIeHUS 3aKal34yHKa, HAllpPaBIIEHHOTO
HcnonnuTenio He MeHee 4yeM 3a 14 KajeHapHBIX JHEH 10 [aTkl IpekpalneHus [JoroBopa;

10.3.4. B ogHOCTOPOHHEM BHecyaeOHOM mopsifke MCIONHUTENEM B cilydae He YCTpPaHEHHS 3aKa3UYMKOM HapyIIeHUs
mercTByomero 3aKOHOAaTeIbCTBA ¥ HACTOSIIEro [IoroBopa B TeueHue 5 paboyux JHEH ¢ MOMEHTA IOIyYeHusT 3aKa3uuKoM
oT McmonHuTeNs yBeNOMIIeHHUSI 0 HaMepeHUU IPUOCTAHOBUTh OKalaHue Ycnyr. HacTosuui [JoroBop B TaKOM Cllydae
CYUTAETCA PACTOPIrHYTHEIM HcnonHureneMm B OOHOCTOPOHHEM MOopdAgKe C MOMEHTa IIOJIydeHHUsI COOTBETCTBYIOIIEIO
coobirenus B JInuHoM KabrHeTe 3aKa3uuKa.

11. 3AK/TIOYUTEJIBHBIE ITOJIO2KEHHNUA

11.1. Hacrostmuii [ToroBOp pPeryiupyeTcs ¥ TPAKTYeTCS B COOTBETCTBUYM C MAaTEPUANIBHEIM U IPOIECCYATbHEIM IPABOM
Poccuiickoit ®enepanuu.

11.2. HacTosmuii [JoroBop u3710XKeH Ha PYCCKOM U aHTJIMNCKOM fI3BIKe. B cilyyae pa3HOYTEHUMN, PYCCKUM TEKCT MMeeT
IIPENMyIIeCTBEHHYIO Cuiy (paxymbTaTuB AJid OBYSI3bIUHON BEPCUH).

12. PEKBHU3WUTbI HCIIOJIHUTEIA

OG111eCTBO C OTPAaHUYEHHOM O0TBETCTBEHHOCTHIO «KOTHIMCTAT»

OT'PH 1197746221265

VIHH 7751159816

KIIIT 775101001

Anpec: 108820, r.MockBa, 42-1t kunomerp MKATI, m.1. cTp. 2, mom. 20
KonTakTHb# Temedon: 88005117037

Apnpec 37eKTpOHHOM IOYTH: utmstat.com@gmail.com
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